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I. INTRODUCTION 
As we approach the last decade of the century as the oldest 
state labor arbitration agency in the country, the Board of 
Conciliation and Arbitration is proud of its accomplishments. 
Whether solving strikes, grievances, unfair labor practices, or 
other court-related matters, the Board has done so in a most 
professional and productive manner. 
The Board's 1981 reorganization had much to do with this. 
Chapter 23C of the General Laws made the Board independent of the 
Department of Labor and Industries. In addition, a single 
Chairman with the power to appoint professional mediators and 
arbitrators replaced the Board's tripartite structure. That 
statutory change was the seed for unprecedented progress in the 
Board's delivery of services: 
* The backlog of pending arbitration cases has been reduced 
to an optimum level. Parties can now expect a hearing 
date within 30 days in a discharge case and within 60 
days in other types of cases. The time taken to issue an 
arbitration decision has also declined dramatically. As 
a result of these improvements, the demand for Board 
arbitration, even among some of the state's largest 
bargaining units, indicates a ·new-found respect for Board 
arbitrators. 
* with very few exceptions, all public sector labor 
disputes within the Board's jurisdiction are now mediated 
j 
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by Board mediators. This is true even in public sector 
strike situations which have increased significantly in 
recent years. Board mediators have settled these 
disputes, and they have responded to this additional 
pressure without sacrificing their other 
responsibilities. 
* The Board is now a nationally recognized leader and 
innovator in labor relations dispute resolution. The 
Board has pioneered the use of grievance mediation, 
resulting in over 250 requests for grievance mediation in 
this past fiscal year alone. The current Chairman of the 
Board, Diane Zaar Cochran, has recently been elected 
President of the Association of Labor Relations Agencies, 
which consists of all labor relations agencies throughout 
the united states and Canada. 
* In 1987, the Board opened a regional office in 
springfield. For the first time, the Board delivers 
grievance arbitration and grievance mediation directly to 
the labor relations community in western Massachusetts. 
* The quality of the professional staff has continued to 
improve and diversify. The Board now attracts 
experienced labor relations professionals from three 
sectors of the field--labor, management, and neutral. 
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The Board also strengthened mediators' effectiveness by 
filing, and working with the legislature to enact, the 
Mediator Confidentiality Act. 
* More and more organizations seek Board staff as speakers 
and trainers for workshops and programs on labor 
relations. staff members are not only running programs 
on the Board's services, but also initiating programs to 
enable unions and management to work cooperatively to 
enhance productivity and labor peace. 
* The Board's record-keeping function is now completely 
computerized. This has given the agency new ability to 
manage cases and productivity, to identify trends and 
problem areas, and to respond to information requests. 
These improvements have placed the Board in a unique position to 
affect progress in the labor relations climate as we move into 
the 1990's. 
A significant problem, however, faces the Board. The agency 
has lost two mediator positions this year due to fiscal 
constraints. Only the exceptional professionalism of the staff 
has prevented a decline in productivity. Any further cutbacks 
will lead to a decline in Board services, a setback in respect 
for the work of the Board, and a deterioration in the state's 
labor relations climate. 
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As we reflect on the Board's accomplishments in the 1980's, 
our optimism for the 1990's is tempered by the consequences of 
cost cutting on the Board's effectiveness. 
II. BOARD SERVICES 
There are four major components of the Board's services: 
interest mediation, grievance arbitration, Board grievance 
mediation, and outside grievance mediation. The demand for these 
services has been relatively stable over the past few years, 
except for outside grievance mediation requests which have 
exploded. The chart below highlights these statistics: 
CASES REQUESTED BY TYPE 
FY 1987 to FY 1989 
2~0r---------------------------~ 
200~---------~:::: :::~----------
160 
60 
19a5 
c:J PS ~ ARB _ OGM _ BGM 
PS-Interest Mediations; ARB-Arbitrations 
OGM-Outside Grievance Medletlons 
BGM~oerd GriENenCe Mediations 
The Board's output--the number of cases actually settled by 
the staff--has been fairly consistent as well. From this 
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perspective, even in an area where there has been a decline in 
petitions, such as grievance arbitration, there has been an 
increase in the number of cases settled. This is due to the 
increased productivity of the staff as measured by the timeliness 
of arbitration decisions issued. 
CASES SETTLED BY TYPE 
FY 1987 to FY 1989 
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More specific information on these statistics and trends in 
Board activities is provided in the sections that follow. 
A. Grievance Arbitration 
Many collective bargaining agreements name the Board as the 
chosen forum for the final and binding resolution of grievance 
disputes--grievance arbitration. This is a cost efficient and 
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timely alternative to civil litigation. After voluntary petition 
by the parties, Board arbitrators hold evidentiary hearings and 
take arguments in disputes involving the interpretation of 
collective bargaining agreements. The arbitrator then issues a 
decision containing an award which is final and binding upon the 
parties and enforceable in Superior Court, if necessary, through 
a simple, expedited procedure. 
Grievance arbitration is used by a statewide constituency of 
management and union labor relations representatives for a 
variety of entities in the Commonwealth including: state 
government; health care institutions; produce companies; 
municipal police, fire, and publics works departments; school 
systems; construction companies; counties; retail stores; 
manufacturers; and transportation firms, among many others. (See 
Appendix B.) 
Slightly less than half of all arbitration petitions this 
year came from the public sector. Local communities often cite 
the low cost of Board arbitration as a reason for preferring thi s 
forum to private arbitration. This has been especially true in a 
year when local communities have begun to experience increased 
budgetary constraints. This is one of the ways in which the 
activities of the Board serve as a form of local aid. 
Many of the grievances cited in petitions for Board 
arbitration are settled without a hearing if: parties have second 
thoughts and unilaterally withdraw the petition; parties meet 
informally and reach an agreement; or parties meet with a Board 
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mediator and settle the issue in grievance mediation. The Board 
is strongly committed to grievance mediation because of its 
positive impact on the relationship between labor and 
management. Therefore, Board mediators strive to resolve 
potential arbitrations through this mechanism. Although the 
number of grievance arbitration petitions filed with the Board 
was down this year, which may be due to the success of the 
grievance mediation program, the number of arbitration decisions 
issued by the Board was up. 
The Board resolved 176 grievance arbitration cases this 
fiscal year. Of these, 96 had been filed in fiscal year 1989, 
and 80 from previous fiscal years. sixty-four percent of cases 
were resolved without a hearing, which is consistent with prior 
years. 
GRIEVANCE ARBITRATION REQUESTS 
FY 1989 FY 1988 FY 1987 
Arbitrations Received 151 175 161 
Public Sector 67 99 71 
Private Sector 84 76 90 
Resolved Same Fiscal Year 94 95 87 
Settled 64 75 66 
Decisions Issued 30 20 21 
Resolved from 
Prior Years 82 72 54 
Se ttled 48 34 24 
Decisions Issued 34 38 30 
Total Resolved This Year 176 167 141 
Settled 112 109 90 
Decisions Issued 64 58 51 
Arbitrations Open at End 
of the Fiscal Year 63 80 65 
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An important long term objective of the agency has been to 
improve the timeliness of the issuance of arbitration decisions. 
Our goal for this fiscal year was to issue decisions in discharge 
cases within 55 days of the closing of the case, and within 85 
days in non-discharge cases. This was a reduction of 5 days from 
the prior year's goal. We again achieved the goal. 
ARBITRATION DECISIONS 
Days to Decision 
100r---------------------------~ 
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The average time taken to issue an award in a discharge case 
was 49 days (down from 64 days in fiscal year 1988 and 68 days in 
fiscal year 1987). The average time taken to issue an award in a 
non-discharge case was 71 days (up slightly from 66 days in 
fiscal year 1988, but down from 82 days in fiscal year 1987). 
The overall average for timeliness in arbitration awards was 63 
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days, which is down from 65 days in fiscal year 1988 and 79 days 
in fiscal year 1987. 
B. Interest Mediation 
Board mediators assist employers and labor unions, in both 
the public and private sectors, in resolving contract negotiating 
disputes. Under the dispute resolution section of the public 
sector collective bargaining law, Chapter 150E, § 9, the Board 
is responsible for mediating all public sector labor contract 
disputes except those involving municipal police and fire 
fighters. The responsibility extends beyond mediation, if 
necessary, to fact-finding or voluntary arbitration. 
All levels of government--state, county, municipal, public 
authorities--in all types of work settings, use interest 
mediation extensively. Appendix A contains a list of those 
parties requesting interest mediation this past year. 
The Board places a high priority on interest mediation 
because of the potential for the disruption of public services or 
commerce. The prevention and prompt settlement of collective 
bargaining disputes benefits not only the immediate parties--the 
employers, unions, and employees--but also the local communities, 
the general public, and the Commonwealth. These services are 
also a form of local aid. Using private mediators would be 
costly to the public; but the state provides mediation for local 
communities at no cost. 
Private sector labor disputes can also have a significant 
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impact on our economy. If a substantial public interest is 
involved, the Board will provide mediation when requested. six 
private sector cases were resolved with Board assistance this 
year. The areas involved included an engineering company, the 
media, a health care agency, and non-profit institutions. 
The chart below shows that 97% of the 191 public sector 
contract disputes resolved this year were resolved in mediation , 
and only 3% were resolved in the next step of the impasse 
process, fact-finding. 
PUBLIC SECTOR INTEREST MEDIATION REQUESTS 
FY 1989 FY 1988 FY 1987 
Total Disputes Received 170 210 190 
Settled Same Fiscal Year 112 120 111 
Settled in Mediation 109 118 110 
Settled by Fact-Finder 3 2 1 
Prior Year Cases Settled in 
Current Fiscal Year 79 79 73 
Settled in Mediation 77 75 71 
Settled by Fact-Finder 2 4 2 
Total Disputes Open at End 
of Current Fiscal Year 74 95 91 
Total Disputes Resolved in 
Current Fiscal Year 191 199 194 
The table below lists the time taken to settle cases during 
this fiscal year for cases in which a Board mediator met at least 
once with the parties, according to the year in which the initial 
petition was filed: 
•.•.. . ' . .. . ... 
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Year of Number Percent of Average 
Petition of Cases Settled Cases Time Taken 
1988 60 37.7% 6.1 months 
1989 ~ 62.3% 3.0 months 
Totals 159 100.0% 4.1 months 
This average for cases settled by mediators--4.1 months--is close 
to the 3.9 month average of Fiscal Year 1988. 
The impasse procedures of the public sector collective 
bargaining law allow parties either to use a mediator from the 
Board's professional staff or to choose a private mediator. The 
Board is proud that few employers and unions have elected to 
choose private mediators. out of the 170 petitions filed during 
the fiscal year, only once did the parties elect to hire a 
mediator. 
The results of a Board-sponsored client survey this past year 
show a high degree of satisfaction with the Board's interest 
mediation service. Out of 46 responses to the anonymous survey 
regarding this service, 41 respondents found the mediator's 
presence to be "useful" or "very useful." Some of the specific 
comments from the Board's clients are listed below: 
"[The mediator] did an outstanding job in what appeared as an 
explosive situation." 
"Over the years I have been extremely pleased with the 
effectiveness of the Board's mediators." 
"Regardless of the intensity of the emotional climate, [the 
mediator] always seemed able to defuse the situation and to 
maintain his affability. It was a pleasure working with 
him." 
"I have been and continue to be very satisfied with both the 
Board and the mediators that have been assigned." 
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"The Board and its mediators provide a valuable, cost 
effective and noncoercive service in this area." 
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This year the Board was involved in the settlement of six 
strikes, five of which involved teacher organizations (Peabody, 
Lowell, Hanover, Westport, and Watertown), which is down slightl y 
from the eight teacher strikes last fiscal year. The statistics 
alone, however, do not tell the complete story. Many of these 
strikes lasted much longer than strikes in prior years, and in 
several cases the Board assigned more than one mediator. Once 
again, the strikes took a toll on the agency far beyond what 
their numbers alone would indicate. 
c. Grievance Mediation 
Grievance mediation has been a major addition to the Board's 
activities over the past few years. Since the Board has been a 
national pioneer in this field, professional labor relations 
organizations have often requested Board presentations on the 
topic. Our success in this area has led other states to follow 
our lead in initiating grievance mediation programs. 
Grievance mediation is offered to all parties appearing for 
Board grievance arbitrations. In most cases it is conducted on 
the day of the arbitration hearing. Where records show an above 
average number of petitions for grievance arbitration at a 
particular worksite, however, the Board offers on-site mediation 
prior to the scheduled hearing. A staff member never serves as 
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both mediator and arbitrator of the same dispute, and the 
mediator is prohibited from discussing the grievance in the 
interest of preserving confidentiality. 
BOARD GRIEVANCE MEDIATION REQUESTS 
Total Disputes Received in FY 1989 FY 1988 FY 1987 
51 53 46 
Settled 32 31 21 
Referred to Arbitration 16 22 22 
Parties Settled 0 0 3 
Open 3 
Settled as Percent of Total 67% 58% 52% 
The Board also mediates grievances for parties who use other 
forums for arbitration. For instance, some collective bargaining 
agreements require that private arbitrators be chosen from 
specific panels such as the American Arbitration Association. 
without delaying the scheduling of the arbitration, the parties 
sometimes jointly request Board mediation. Better long-term 
relationships have grown out of this mediation program, enabling 
more settlements and less need for mediation and arbitration. 
The Board's 95% settlement rate might be part of the reason for 
the dramatic increase in such requests this fiscal year. 
OUTSIDE GRIEVANCE MEDIATION REQUESTS 
Total Disput'es Received in FY 1989 FY 1988 FY 1987 
210 79 92 
Settled 183 76 88 
Referred to Arbitration 10 3 4 
Open 17 
Settled as Percent of Total 
Closed Cases 95% 96% 96% 
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GRIEVANCE MEDIATION CASES 
FY 1987 to FY 1989 
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GRIEVANCE MEDIATION REQUESTS OF BOTH 
Received in FY 1989 FY 1988 
261 132 
Disputes Settled 215 107 
Settled as Percent of 
Closed Cases 89% 81% 
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TYPES 
FY 1987 
138 
112 
81% 
One of the little known positive features of the Board's 
grievance mediation program is the number of disputes that are 
resolved through this process besides the relevant grievances. 
Board mediators have resolved numerous state prohibited practice 
charges, as well as several pending court actions, as parts of 
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settlement agreements reached in grievance mediations and 
contract mediations. In fiscal year 1990, the Board will be 
keeping track of these collateral settlements and should be able 
to report on their significance in next year's report. 
D. Community Education 
staff members made presentations before the following groups 
this past fiscal year: 
* Boston Bar Association Public Sector Labor Law Conference 
* New England Newspaper Distributors Conference 
* New England Consortium of Labor Relations Agencies 
* AFL-CIO Meany-Gompers-Murray Educational Conference 
* Mass. Department of Education Panel on Teacher Evaluation 
* Mass. Municipal Association, Personnel Committee Meeting 
* Simmons College, lectures on labor relations 
* Society of Professionals in Dispute Resolution, Annual 
Conference, Washington, D.C. 
* Association of Labor Relations Agencies Annual Conference 
* ALRAcademy Educational Conference for new Commission/Board 
Members 
* Mass. Bar Association Professional Education Program 
* Vermont Public Employment Relations Board Labor Conference 
* Connecticut Board of Arbitration and Conciliation 
Arbitration Day 
* University of Massachusetts, lecture on dispute resolution 
In addition, Diane Zaar Cochran completed a term as the First 
Vice President of the Association of Labor Relations Agencies and 
became the President of that organization which is comprised of 
all labor relations agencies in the United states and Canada. 
Ms. Cochran is also the President of the Boston chapter of the 
Industrial Relations and Research Association. 
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III. BOARD STAFF 
Jim Leydon left his mediator position this year to take a 
position as Office Manager for newly-elected Congressman Richard 
Neal. In light of Jim's many years of experience in labor 
relations and the respect he earned from both management and 
labor representatives, he will be sorely missed by all, 
especiallY those in western Massachusetts. Because of budgetary 
constraints, the Board has been unable to fill either Jim's 
position or the position from which mediator George Fitzpatrick 
of Worcester retired at the very beginning of this fiscal year. 
In spite of an increase in Board activity, the Board is down two 
full professional positions from last fiscal year. 
with no other turnovers, the Board has been fortunate to have 
had a stable staff this fiscal year. The Board is also proud to 
announce that Rose Silva was the recipient of a Commonwealth 
citation for outstanding Performance for 1989. 
Chairman: 
Vice Chairman: 
Mediator/Arbitrators: 
Mediators: 
Labor Relations 
Specialist: 
Diane Zaar Cochran 
Michael C. " Ryan 
Robert J. Canavan 
Sarah Kerr Garraty 
Elliot Klitzman 
Arnold M. Marrow 
Nancy E. Peace 
Mary Ellen Shea 
Paul M. Connolly 
Walter J. Diehl 
John J. Mark 
Gerry McDonough 
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Administrative 
Assistant: Sheila Faiella 
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Office Staff: Rose R. Silva, Supervisor 
Maureen Perrotta 
Margaret Thompson 
SPRINGFIELD OFFICE: 
Mediator/Arbitrator: Nicholas N. Marshall 
Office staff: Brenda Bynum 
IV. FUTURE DIRECTIONS 
The Board today enjoys a reputation as a leading and positive 
force in the labor relations climate of the Commonwealth. Our 
grievance mediation activities have place the Board in the 
forefront of innovation in state labor mediation agencies. The 
increase in demand for these activities exemplifies the renewed 
confidence of the labor relations community in the independence 
and professionalism of the Board. 
In spite of the reductions in mediator positions, the Board 
has been able to increase its productivity. It is not clear how 
long this can last. Labor relations representatives have come to 
depend on the availability of Board mediators when a crisis 
develops. There is simply not enough staff to continue to meet 
all the needs of the labor relations community. The Board will 
have to find ways in the months ahead to prioritize, and 
concentrate on, those activities which have the greatest impact 
on our state's labor relations climate. 
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1989 INTEREST MEDIATION CASE LIST 
EMPLOYER UNION BARGAINING DS** 
UNIT 
Abington Independent DPW S 
Adams-Cheshire Reg. School Independent Clerical S 
Adams-Cheshire Reg. School Independent Administrator S 
Amherst AFSCME DPW S 
Ashland MTA Teachers S 
Attleboro MTA Teachers S 
Attleboro Independent Administrator F 
Attleboro MLSA Library S 
Attleboro MLSA Clerical S 
Attleboro MTA Clerical 0 
Auburn MTA Secretaries 0 
Barnstable Independent Mixed S 
Barnstable County UAW Clerical S 
Barnstable County Teamsters Dispatchers 0 
Bd. of Regents of Higher Ed AFSCME Trade 0 
Bd. of Regents of Higher Ed MTA Mixed 0 
Bedford MNA RN 0 
Bedford AFSCME DPW 0 
Belmont MTA RN S 
Belmont Housing Authority AFSCME Maintenance S 
Berkshire Hills Reg. School MTA Teachers S 
Berkshire Hills Reg. School MTA Administrator S 
Berkshire Hills Reg. School MTA Nurses S 
Beverly AFSCME Foremen S 
Billerica MFT Nurses S 
Boston Independent Police 0 
Bridgewater MTA Teachers S 
Bridgewater MLSA Library S 
Bristol County Teamsters Corrections 0 
Brockton Housing Authority SEIU Maintenance S 
Brookline MTA Nurses F 
Canton AFSCME Clerical S 
Canton Independent Nurses S 
Concord-Carlisle Reg School MTA Teachers S 
Danvers MNA Nurses 0 
Dartmouth AFSCME Custodians S 
Dedham AFSCME Laborers S 
Dedham MTA Teachers 0 
Douglas MTA Teachers S 
Dukes County AFSCME Dispatchers S 
Essex County AFSCME Clerical 0 
Everett HLPE Library 0 
Everett Housing Authority IBEW Mixed 0 
Fairhaven AFSCME DPW S 
Fairhaven Teamsters DPW S 
Fall River Independent Nurses 0 
Fitchburg Housing Authority AFSCME Maintenance 0 
Framingham MTA Teachers 0 
** DS--DISPOSITION,S--SETTLED,F--FACTFINDING,A--Arbitration,O--OPEN ** 
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1989 INTEREST MEDIATION CASE LIST 
EMPLOYER UNION BARGAINING DS** 
UNIT 
Greater Lawrence Reg School MFT Teachers 0 
Halifax MTA Teachers 0 
Hanson AFSCME Clerical S 
Haverhill MTA Teachers S 
Haverhill Independent Administrator S 
Haverhill Teamsters Engineers 0 
Hudson CWA Maintenance 0 
Ipswich AFSCME Blue Collar S 
Lanesboro MTA Teachers S 
Lawrence MFT Paraprofs. S 
Lawrence SEIU Administrator S 
Lawrence Independent DPW S 
Lawrence Independent Clerical S 
Lee MTA Teachers S 
Leominster AFSCME Custodians S 
Littleton AFSCME Custodians S 
Lowell MTA Teachers S 
Lowell Independent Technician S 
Lowell SEIU Administrator 0 
Lowell SEIU Clerical 0 
Lowell SEIU Custodians 0 
Lowell Independent Administrator 0 
Lowell MVEA Health 0 
Lowell MVEA Security 0 
Lynnfield AFSCME Clerical F 
MBTA IBEW Towerman A 
MBTA lAM Machinist A 
MBTA OPEIU Administrator A 
MBTA IBPO Police 0 
MDC Independent Police 0 
MWRA NAGE Administrator S 
MWRA AFSCME Laborers 0 
Mansfield AFSCME Mixed S 
Marshfield AFSCME Clerical S 
Mass. Port ILA Police Guards 0 
Mass. Respiratory Hospital AFSCME Clerical S 
Maynard MTA Teachers 0 
Medfield MTA Teachers S 
Medford SEIU Clerical S 
Melrose Independent Clerical 0 
Methuen MTA Administrator S 
Methuen MNA Nurses S 
Methuen NAGE Clerical S 
Millis MTA Teachers 0 
Mt. Greylock MTA Paraprofs. S 
New Bedford MTA Teachers S 
New Bedford MTA RN S 
New Bedford MTA Administrator S 
** DS--DISPOSITION,S--SETTLED,F--FACTFINDING,A--Arbitration,O--OPEN ** 
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1989 INTEREST MEDIATION CASE LIST 
EMPLOYER 
Northampton 
Northeast Reg. Voc. School 
Norton 
Norwell 
Norwell 
Norwood 
Norwood 
Orange 
Pathfinder Reg. Voc. School 
Peabody 
Peabody 
Pembroke 
Pembroke 
Pembroke 
pittsfield 
pittsfield 
pittsfield 
Plymouth-Carver Reg. School 
Quincy 
Reading 
Rehoboth 
Revere 
Rockland 
Rockport 
Rockport 
Rockport 
Salem 
Sandwich 
scituate 
scituate 
Shirley 
Somerset 
Somerset 
Somerville 
South Essex Sewer District 
South Hadley 
Springfield 
Sturbridge 
Sudbury 
Tantasqua Reg. School 
Taunton 
Uxbridge 
Uxbridge 
W. Springfield Housing Auth 
Waltham 
Waltham 
Wareham 
Wareham 
UNION 
AFSCME 
MTA 
AFSCME 
MTA 
Independent 
AFSCME 
SEIU 
NAGE 
MTA 
MFT 
MFT 
AFSCME 
MTA 
MTA 
MFT 
MFT 
MTA 
MTA 
SEIU 
AFSCME 
AFSCME 
MTA 
AFSCME 
MTA 
MTA 
AFSCME 
AFSCME 
MTA 
AFSCME 
HLPE 
AFSCME 
MTA 
AFSCME 
MTA 
AFSCME 
Independent 
SEIU 
MTA 
IFPTE 
Independent 
MNA 
AFSCME 
MTA 
AFSCME 
IBCA 
IBCA 
OPEIU 
AFSCME 
BARGAINING 
UNIT 
DPW 
Teachers 
DPW 
Teachers 
custodians 
DPW 
Clerical 
DPW 
Teachers 
Teachers 
Teachers 
DPW 
Custodians 
Secretaries 
Clerical 
Clerical 
Supervisor 
Secretaries 
Clerical 
Clerical 
Dispatchers 
Teachers 
Dispatchers 
Clerical 
Custodians 
Clerical 
Clerical 
Teachers 
RN 
Administrator 
Mixed 
Teachers 
Clerical 
Paraprofs. 
Laborers 
Custodians 
LPN 
Teachers 
Engineers 
Custodians 
Nurses 
Custodians 
Clerical 
Maintenance 
Administrator 
Maintenance 
Secretaries 
custodians 
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DS** 
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** DS--DISPOSITION,S--SETTLED,F--FACTFINDING,A--Arbitration,O--OPEN ** 
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1989 INTEREST MEDIATION CASE LIST 
EMPLOYER UNION BARGAINING D5** 
UNIT 
watertown MTA Teachers S 
Wayland MLSA Library S 
Wayland NAGE Clerical 0 
Webster SEIU DPW F 
Wellesley MTA Teachers S 
West Bridgewater AFSCME DPW S 
West Springfield NAGE Custodians S 
Westborough NAGE DPW S 
Westfield Independent Professionals S 
Westfield Independent Mixed 0 
Westfield MTA Teachers 0 
Westport MFT Teachers S 
Westport MTA Administrator S 
Westwood HLPE Blue Collar S 
Weymouth MTA Blue Collar F 
Weymouth SEIU Cafeteria F 
Whitman AFSCME Cafeteria S 
Whitman AFSCME Custodians S 
Wilbraham AFSCME Wall to wall S 
Williamsburg MTA Teachers S 
Winchendon AFSCME DPW S 
Winchester SEIU DPW S 
Worcester MTA Teachers S 
Worcester SEIU Mixed S 
Worcester MTA Teachers F 
Worcester County MNA Nurses 0 
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1989 ARBITRATION CASE LIST 
EMPLOYER 
Agawam 
Agawam 
BTL Specialty Resins Corp. 
BTL Specialty Resins Corp. 
BTL Specialty Resins Corp. 
Baker Commodities Inc. 
Barney & Carey Company 
Barnstable County Hospital 
Bicknell & Fuller Company 
Bicknell & Fuller Company 
Bixby International Corp. 
Bixby International Corp. 
Boston 
Brockton 
Cambridge Lee Industries 
Charles Lee Disposal Company 
Charles Lee Disposal Company 
Charles Lee Disposal Company 
Charles Lee Disposal Company 
Charles Lee Disposal Company 
Charles Lee Disposal Company 
Child World, Inc. 
Child World, Inc. 
Coca-Cola Bottling, Inc. 
Coca-Cola Bottling, Inc. 
Columbia Manufacturing 
Columbia Manufacturing 
Costa Fruit & Produce Co. 
Costa Fruit & Produce Co. 
D.J. Reardon Co. 
Dracut 
East Longmeadow 
Essex County 
Essex County 
Essex County 
Everett 
Everett School Committee 
Everett School Committee 
Everett School Committee 
Everett School Committee 
F.W. Lombard Co. 
FL/JC Codman Co. 
Fall River 
Fall River 
Fall River 
Fall River 
Fall River 
Falmouth 
UNION 
Independent 
Teamsters 
o CAW 
o CAW 
o CAW 
Teamsters 
Teamsters 
District 1199 
UPIU 
UPIU 
ACTWU 
ACTWU 
AFSCME 
IBPO 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
UFCW 
ANPW 
Teamsters 
Teamsters 
lAM 
lAM 
Teamsters 
Teamsters 
Teamsters 
IAFF 
AFSCME 
AFSCME 
MFT 
AFSCME 
MTA 
MTA 
MTA 
MTA 
MTA 
IUE 
ILGWU 
Independent 
Independent 
Independent 
Independent 
Independent 
AFSCME 
PUBLIC OR 
PRIVATE 
Public 
Public 
Private 
Private 
Private 
Private 
Private 
Public 
Private 
Private 
Private 
Private 
Public 
Public 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Public 
Public 
Public 
Public 
Public 
Public 
Public 
Public 
Public 
Public 
Private 
Private 
Public 
Public 
Public 
Public 
Public 
Public 
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APPENDIX B 
1989 ARBITRATION CASE LIST 
EMPLOYER 
Foxborough 
Foxborough School Committee 
Frito-Lay, Inc. 
Green & Freedman Baking Co. 
Greif Bros. Inc. 
Hale Hospital 
Hertz Corp. 
Hertz Corp. 
Hertz Corp. 
Hertz Corp. 
Hertz Corp. 
Hertz Corp. 
Hudson 
Hudson 
Ingall's Cronin Co. 
Laidlaw Waste Systems, Inc. 
Laidlaw Waste Systems, Inc. 
Laidlaw Waste Systems, Inc. 
Laidlaw Waste Systems, Inc. 
Laidlaw Waste Systems, Inc. 
Laidlaw Waste Systems, Inc. 
Laidlaw Waste Systems, Inc. 
Laidlaw Waste Systems, Inc. 
Laidlaw Waste Systems, Inc. 
Laidlaw Waste Systems, Inc. 
Laidlaw Waste Systems, Inc. 
Lawrence Ready Mixed Concrete 
Liquid Carbonic Corp. 
Liquid Carbonic Corp. 
Liquid Carbonic Corp. 
Logan Airport Hilton Hotel 
Logan Airport Hilton Hotel 
Lowell Firefighters 
Malden 
Malden 
Manufacturing Enterprises Corp 
Merrimack Valley Area Trans. 
Merrimack Valley Area Trans. 
Methuen 
Milford 
Milford 
Morane Labor Leasing Co. 
Morane Labor Leasing Co. 
Morane Labor Leasing Co. 
Morane Labor Leasing Co. 
Nabisco Brands, Inc. 
National Biscuit Co. 
New Bedford 
UNION 
MTA 
MTA 
Teamsters 
BCTWU 
LWIU 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
MTA 
MTA 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
HRWB 
MCOP 
IBPO 
Boilermakers 
Teamsters 
Teamsters 
IAFF 
MCOP 
MCOP 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
AFSCME 
PUBLIC OR 
PRIVATE 
Public 
Public 
Private 
Private 
Private 
Public 
Private 
Private 
Private 
Private 
Private 
Private 
Public 
Public 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Public 
Public 
Private 
Private 
Private 
Public 
Public 
Public 
Private 
Private 
Private 
Private 
Private 
Private 
Public 
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APPENDIX B 
1989 ARBITRATION CASE LIST 
EMPLOYER 
New England Concrete Corp. 
Nonantum Lumber Co. 
North Adams 
Northeast Reg. Voc. School 
Norwood 
O.R. Cote Co. 
O.R. Cote Co. 
Oak Haven Nursing Horne 
Paragon Rubber Corp. 
Pembroke 
Pembroke 
Pembroke 
Pembroke 
Pembroke 
Pembroke 
Pepsi-Cola Bottling Co., Inc. 
pilgrim Area Collaborative 
Plymouth 
Provincetown 
Randolph 
Revere 
Rourke Eno Paper Co. 
Spencer 
Spencer 
Spencer 
Spencer 
State Line Snacks Corp. 
State Line Snacks Corp. 
Swansea 
Uxbridge 
uxbridge 
Vincent Sand & Gravel 
Waltham 
Waltham Chemical Co. 
Wareham Dev. Corp. 
Waste Management, Inc . 
Waste Management, Inc. 
Waste Management, Inc. 
Waste Management, Inc. 
Waste Management, Inc. 
Waste Management, Inc. 
Webster 
Webster 
Webster 
Webster 
West Springfield 
Westport 
Westport 
UNION 
Laborers 
Teamsters 
IBPO 
MTA 
IAFF 
Teamsters 
Teamsters 
District 1199 
IUE 
AFSCME 
AFSCME 
AFSCME 
AFSCME 
AFSCME 
IBPO 
Teamsters 
Independent 
IBPO 
AFSCME 
SEIU 
AFSCME 
Teamsters 
SEIU 
SEIU 
SEIU 
SEIU 
Independent 
Independent 
AFSCME 
MCOP 
MCOP 
Teamsters 
MCOP 
OCAW 
UAW 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
Teamsters 
IBPO 
IBPO 
SEIU 
SEIU 
IBPO 
AFSCME 
AFSCME 
PUBLIC OR 
PRIVATE 
Private 
Private 
Public 
Public 
Public 
Private 
Private 
Private 
Private 
Public 
Public 
Public 
Public 
Public 
Public 
Private 
Public 
Public 
Public 
Public 
Public 
Private 
Public 
Public 
Public 
Public 
Private 
Private 
Public 
Public 
Public 
Private 
Public 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Private 
Public 
Public 
Public 
Public 
Public 
Public 
Public 
** DS--DISPOSITION, S--SETTLED, D--DECISION, O--OPEN ** 
PAGE 24 
DS** 
o 
S 
o 
o 
o 
S 
o 
o 
D 
S 
S 
D 
o 
o 
o 
D 
S 
S 
o 
o 
S 
D 
S 
S 
S 
o 
S 
S 
o 
o 
o 
S 
D 
S 
S 
S 
D 
o 
o 
S 
S 
S 
o 
S 
S 
o 
o 
o 
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1989 ARBITRATION CASE LIST 
EMPLOYER UNION PUBLIC OR DS** 
PRIVATE 
westport AFSCME Public 0 
Woburn NAGE Public S 
Woburn NAGE Public S 
Woburn NAGE Public 0 
Woburn NAGE Public 0 
Woburn IBPO Public 0 
Wyeth Laboratories Teamsters Private 0 
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